
Privacy Policy 
Effective Date: January 04, 2024 

At Chanel Freeman NP in Psychiatry PLLC, your privacy is important to us. This Privacy 
Policy explains how we collect, use, and protect your personal information when you visit 
our website or use our services. 

Information We Collect 

• Personal information you provide voluntarily, such as your name, email address, 
phone number, and health information when you fill out forms, request 
appointments, or communicate with us. 

• Technical information automatically collected, like your IP address, browser type, 
and usage data, to help us improve our website. 

How We Use Your Information 

• To provide and manage your mental health care and appointments. 

• To communicate with you regarding your care and any updates. 

• To improve our services and website functionality. 

• To comply with legal and regulatory requirements. 

How We Protect Your Information 
We use industry-standard security measures to protect your data, including encryption and 
secure servers. Access to your personal information is restricted to authorized staff only. 

Sharing Your Information 
We do not sell or rent your personal information. We may share information with third-party 
service providers who help us operate our website and services, under strict confidentiality 
agreements. We also comply with legal obligations if required. 

Your Rights 
You have the right to access, correct, or request deletion of your personal information. You 
can also opt out of marketing communications at any time. 

Cookies and Tracking 
Our website uses cookies to enhance your experience. You can control cookie preferences 
through your browser settings. 



Changes to This Policy 
We may update this Privacy Policy from time to time. Any changes will be posted on this 
page with an updated effective date. 

Contact Us 
If you have questions about this Privacy Policy or your personal data, please contact us at: 
support@chanelfreemanpsychiatry.com 

 


